· Listen to the audio file a couple of times.

· Write down the IT-specific expressions. Write them in your existing vocabulary booklet (or start one), in a text file on your computer, in your PDA ...

· Compare with the resources file, correct and amend.

· Listen again to the sound file.

· Try to memorise phrases and then repeat them aloud. Try to reconstruct as much of the dialogue as possible. 

· Read about the pronunciation hints. Play with the pronunciation.

· If possible, record yourself and listen to your own voice. 

· Learn the vocabulary; revise the next day and again a week later.

